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DCSS Presents

19t Annual AB 1058 Child Support
Training Conference
October 14-16, 2015

Agenda

= POP Process
» State License Match System
- SB 85 Amnesty

= Court Technology Programs

< E-File Process

POP: Did you Know?

Family Code 88 7570 et seq.

Parent Opportunity Program =
POP

Limited to Biological paternity
establishment

Offered to unmarried women
before leaving hospital




POP Access

= Courts may access database
» 2500+ users; 400+ court users

e For Information:

866-249-0773

POP Access

« Online Access Request Form
User/supervisor sign & date
Mail original

- Sytech vendor welcome email

= https://www.ca-pop.net

POP Access Trouble

= Log on at least every 30 days

- Contact vendor for reset or
tech support

- 800-814-TECH

= Support@1docstop.com

10/5/2015




POP Copies

= LCSA can now view POP image
and print for participant

- Certified copy obtained from
DCSS

State License Match System

= Family Code § 17520

» Non-Compliance = >30 days in
arrears

“Delinquency” is different — FC
17500(c), 60 days past due,
aggregate >$100

SLMS Matches

- Driver’s License

» Professional License: Law,
Contractor, other Business,
Commercial motor vehicle,
Commercial fishing license,
Notary Public, etc.
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SLMS Process

- Board serves notice to Obligor
on Certified List to last known
address

» Temporary license = 150 days

- Notice again at 30 days for DL

SLMS Court Review

» Request for Judicial Review,
FL-670

« Defenses — In compliance,
mistaken identity, no order,
Other

= Hearing within 20 cal days

SB 85 Amnesty

- Commencing July 1, 2015:
Counties must establish
program

Fines and bail initially due before
1/1/2013. Accept $ between
3/1/2015-3/31/2017
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SB 85 and DCSS

- No direct link as 1V-D
Commissioners do not hear
these requests in 1V-D court

« However, good to be aware.
Educate others; amnesty does
not affect child support hold

Innovative Court Practices

« Rules of Court, Rule 5.125 on
submission of OAH

« Important to get Order filed as
soon as possible to get $3$ to
families in need

= LCSA personnel in court to help

Video Conference

» Placer uses video conferencing
to assist

- LCSA personnel connected by
video prepare orders which
print in courthouse

- Reviewed, filed, served




In Person Option

- Tulare utilizes personnel in
court, next to court clerk

« LCSA personnel prepare order
and print on LCSA equipment

- Reviewed, filed, served

E-Filing

E-filing is the process of sending
and receiving legal documents
electronically from the local child
support agency (LCSA) to the
county court via batch process in
order to expedite case processing

Overview Continued

« Full agreement between LCSA
and court required

- File Exchange Testing
« Implementation
» 13 form sets (expanding)

10/5/2015




Expansion Plan

« AB 1519 (2015): Judiciary
Committee Bill permitting e-
storage of e-filed docs

» Permits DCSS to expand E-File
to include Motion and OSC
form sets

Data Exchange
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Benefits
- Reduces staffing needs
« Reduces document errors

- Reduces misdirected
documents

- Reduces document scan at
court

AB 1058 Court Role

- Court Case Management
System (CCMS) Consolidation

Where possible, be part of your
court’s discussion

Make court aware of DCSS E-File
Interface option

Questions?
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