TOOLS TO HELP YOU PLAN
FOR THE FUTURE

Assessing Your Court’s Facilitator Program

Presented By: Melanie Snider

WHY SHOULD PROGRAMS SELF-ASSESS?

Build a better mousetrap
and the world will beata

CA SELF-HELP CENTERS SELF-
ASSESSMENT TOOL

The Tool Includes 12 Program Quality Compenents:




GUIDING PRINCIPLES OF SELF-HELP

The tool was developed based on the significant work of partners and leaders
throughout the state who authored the following Judicial Council of California
Reports:
Statewide Action Plan for Serving Self-Represented Litigants, 2004

ideli i Help Centers in California Triaf Courts, 2011
Strategic Plan for languaae Access in the California Courts, 2015

*  Commission on the Future of California’s Court System, 2017
i dvisory Committee, Strategic Plan for

2014-2017
i Advisory Committee, Tactical Plan for

2017-20128

Expanding the Self-Assessment Tool

SOURCES FOR GUIDING PRINCIPLES OF AB
1058 CHILD SUPPORT PROGRAM

» CA FAMILY CODE SECTIONS 4250-4253;
« CA FAMILY CODE SECTIONS 10000-10015;
» 42 USC SECTIONS 601 et seq

» AB 1058 Child Support Commissioner and Family Law
Facilitator Program Grant Manual




SHIFTING GEARS: THE EQUAL ACCESS WEBSITE

THE NEW EQUAL ACCESS WEBSITE
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bR Materials AN
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ATOR NEED TO KNOW?

Building your Staff

Becruiting ancd Staff Training
Hiring Materials

Running A Self Help Center

Starting a 15p Hibdz #
IdfBawrwAR ilfh

IDEAS?




QUESTIONS? COMMENTS?

CONTACT ME- LET'S TALK!

Melanie Snider
Supervising Attorney
Judicial Council of California

Melanie.Snider@jud.ca.gov
916-2_63-5442




