11. Professional providers should contact their City,
State, and County business registry for business
practice requirements for supervised visitation
services in California.

12. Professional providers should consider contacting
other professionals that work in supervised
visitation centers and/ or as independent providers
of supervised visitation for peer guidance related
to the operation and administration of supervised
visitation services.

Uniform Standards of Practice for
Providers of Supervised visitation

(Standard 5.20)

In 1997, Family Code section 3200 required the Judicial
Council of California to develop standards of practice
for supervised visitation providers. The Judicial Council
adopted effective January 1, 1998, the Uniform Standards
of Practice for Providers of Supervised 1V isitation as section
26.2 of the California Standards of Judicial
Administration. Section 26.2 was changed (superseded),
effective January 1, 2007, and became Standard 5.20 of
the California Standards of Judicial Administration.

Effective January 1, 2013, Section 3200.5 was added to
the Family Code (see Assembly Bill 1674 (Stats. 2012,
ch. 692)), which required any standards for supervised
visitation providers adopted by the Judicial Council to
conform to Family Code section 3200.5. Family Code
section 3200.5(d)(2) required the professional provider
of supervised visitation to sign a declaration indicating
that they meet the requirements under Family Code
section 3200.5. Additionally, effective January 1, 2014,
the Judicial Council of California approved a new
optional form, Declaration of Supervised 1V isitation Provider
(form FL-324) for providers of supervised visitation
regarding Family Code section 3200.5 requirements.
The form can assist the court, parents, and other
professionals regarding the provider’s compliance with

statutory requirements.

Effective January 1, 2015, Standard 5.20 was amended
to conform to the requirements enacted under Family
Code section 3200.5 in 2013. In addition, therapeutic
supervised visitation was eliminated as a type of
supervised visitation provider and as a provision of
service.

DISCLAIMER: The following
information is not intended to provide any legal
adpice. Providers of supervised visitation and
others shonld consult a licensed attorney if you
have specific legal questions. The intended
purpose of this pamphlet is to provide only
general information regarding supervised
visitation services in the State of California.

The preparation of these materials was financially
assisted through a grant from the Federal Government
and the State of California. The opinions expressed in
this publication are not necessarily those of the Federal
Government or the Judicial Council of California.
Permission is granted to nonprofit institutions to
reproduce and distribute for educational purposes if the
copies credits the Judicial Council of California and the
Center for Families, the Children & the Courts.
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What is supervised visitation?

Standard 5.20 of the California Standards of Judicial
Administration (Uniform Standards of Practice for Providers
of Supervised Visitation) define supervised visitation as
contact between a noncustodial party and one and
more children in the presence of a neutral third person.
Supervised visitation is sometimes also referred to as
child access services or child visitation services.

What is supervised exchange?

Supervised exchange refers to the supervision of the
transfer of the child from one parent to another for the
putrpose of visitation with the noncustodial parent.
Supervised exchange is sometimes also referred to as

monitored exchange or neutral pick-up and drop-off of
the child.

Why has the court ordered supervised
visitation or exchange?

Sometimes, based on what is happening in the family
or to make sure that children are safe and protected, a
judge will decide for all concerned that a third person
should be present to monitor the contact between you
and your child or when you and the other parent
exchange your child for visitation with the other parent.

What are the different types of

supervised visitation providers?

Family Code section 3200.5 defines two types of

providers:

e Non-professional provider is any person who is
not paid for providing supervised visitation
services. This is generally a family member,
relative, or friend. A nonprofessional provider is
not required to complete any training but the
provider must meet certain requirements under
Standard 5.20.

e Professional provider is any person paid for
providing supervised visitation services, or an
independent contractor, employee, intern, or
volunteer operating or through a supervised
visitation center or agency. A professional provider
must receive 24 hours of training on specific

subject areas outlined under Family Code section
3200.5(d)(2).

Supervised Visitation Services

In 1997, the Judicial Council of California approved

standards of practice for providers of supervised

visitation. The information below is general in nature; 6.
however, it may be helpful to the court, parents,

professional providers, and other multidisciplinary

professionals or organizations regarding supervised

visitation services in California for family law cases.

1. Providers of supervised visitation and others may
contact the Judicial Council of California,
Operations and Programs Division, Center for
Families, Children & the Courts, Access to
Visitation Grant Program Manager for
information about supervised visitation services
for the State of California. Find information on the
California Courts Website located at
http:/ [ www.conrts.ca.gov/ cfic-accesstovisitation.hin. 7.

2. Providers of supervised visitation should review
and download Family Code section 3200.5 related
to supervised visitation. Information is available at: 3
http:] | www.leginfo.ca.gov/ cgi-
bin/ displaycode?section=fam>group=03001-
04000>ile=3200-3204

3. Providers of supervised visitation should review
and download a copy of Standard 5.20 (Uniform
Standards of Practice for Providers for Supervised 9.
Visitation), which define minimal duties and
obligations for a provider of supervised visitation.
Information is available at:
http:] | www.conrts.ca.gov/ cms/ rules/ index.cfm?title=stan
dards>linkid=standard5_20

4. Providers of supervised visitation should consult

with a licensed attorney regarding business, 10.

professional, and legal requirements for supervised
visitation setrvices.

5. Providers of supervised visitation and others may
contact the local family court services department,
ot the Family Law Facilitator Office, and/or the
Online Self-Help Center in the appropriate county
jurisdiction regarding rules, procedures, or any
additional requirements for supervised visitation
providers. Information is available at

bttp:/ | www.courts.ca.gov/ find-my-court.; and
www.conrts.ca.gov/ selfbelp.

Providers of supervised visitation should review
training and education requirements as set forth
under Family Code section 3200.5. Professional
providers of supervised visitation should complete
training by qualified experts on Family Code
section 3200.5 and Standard 5.20—subject matter
experts that comprehensively understand the
intent of the law. It is the responsibility of the
individual provider or professional to inquiry
regarding individual trainers and/or training
organizations that advertise they meet the
California Family Code and Standard 5.20
requirements.

Providers of supervised visitation should complete
and have proof of fingerprinting and criminal
background clearance for working with children.

Providers of supervised visitation should have
proof of insurance if transporting children and the
professional provider should have adequate
insurance for the nature and degree of service
provided by the individual as an independent
provider and/or supetvised visitation organization.

Providers of supervised visitation should consider
participation with annual continuing education and
training for improved professional development.
As a professional provider of supervised visitation,
the person should be able to demonstrate a level
of competency and skill-knowledge for working as
a provider under Standard 5.20.

Professional providers of supervised visitation
should participate in job shadowing to gain direct
work-related experience prior to working on any
supervised visitation case. Job shadowing refers to
a training and education experience that allows the
[new] person or employee an opportunity to learn
tasks associated with the role and duties of a
provider of supervised visitation over a period of
time while under the direct supervision of a trained
and qualified employee or subject matter expert.
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