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Conservatorship Self-Help

0 Probate
Conservatorship /Adult
Guardianship Most States

0 Issues that Conservatorships
Address:

0 Aging population

01 Developmentally Disabled
Adults

Conservatorship Self-Help

o Why Conservatorship is a
priority:
High Cost to Litigant
Few Available Resources

Litigants need assistance




Self-Help “Plus”

Conservatorships particularly well svited to Self-
Help under Bet Tzedek Model
Technically complicated
Complex forms
Significant information required

Generally uncontested

Litigants do not need representation in most cases

Hearings last less than ten minutes

Why Self-Help “Plus”2

Important Value Added From Self-Help “Plus”?
Forms are complicated

Too many pitfalls for litigants to prepare on
their own

Service of Notice is complicated
Litigants make too many errors

Post hearing documents are complicated
Litigants need assistance

Follow-Up
Changing circumstances can mean more
paperwork after the hearing

Small Staff: Big Impact

With just two full-time equivalent paid
staff and up to twelve volunteers,
technology allows the clinic to be broad
yet efficient:
1400 new litigants each year
1000 new cases each year
Over 40% of all petitions for
Conservatorship in LA County
Efficient staff work rate at 3-4 hours per
case
Over 85% success rate for litigants




Secrets to Success
|
o Innovative Use of Technology

Technology assists by accessing court
files and for petition preparation

Good systems make the work flow
move smoother

1 Best Inside the Courthouse

Partnership with court helps identify
issues early on

Hearing scheduled in conjunction with
clinic schedule

Group Model

Meet with over 25 families at once
English and Spanish
PowerPoint
0 Easier to Establish no Attorney-Client Relationship
Help more people
11 Help more effectively — can go into more detail
Camaraderie amongst the families
Families tend to help each other
Works for Limited C-ships because similar

Limited C-ships are over 70% of C-ships filed in LA
County.

Partnership with Court — dropping off petitions
o Incorporate Pro Bono Partners
Morgan Lewis, Sun America, Universal hosting clinics




Limited Conservatorship of the Person
[

1. To fix the residence or specific dwelling of the limited conservatee

2. To have access to the confidential records and papers of the limited conservatee, including,
but not limited to, Regional Center documents and school records;

3. To consent or withhold consent to the marriage or the entrance into a registered domestic
partnership by the limited conservatee;

4. To control the right of the limited conservatee to contract;
5. To give or withhold consent to medical treatment for the limited conservatee;
6. To control the limited conservatee’s social and sexual contacts and relationships; and

7. To make decisions concerning the limited conservatee’s education.

Request to Waive
|~ Court Fees

Page 1 of 2
2" FiiA M Request to Waive Court Fees D p

I you are getting pablic benefits, are a low-income person, or do not have ik gt ke R s R
emough income 1o pay for houschold’s basic needs and your court fees, you may
thés form 1o ask the court to waive all or pan of your court fees, The court
may order you to answer questions sbout your finances. I the court waives the
fiees, you may still have 1o pay later if;

Y ou cannot give the court proaf of your eligibility,

our financial situation improves d
settle your civil case for $10,000 or more. The trial court that waives
your fees will have a lien on any such settlement i the smount of the w
foes and costs. The court may also charge you any collection o

i this case, or

1) Your Information (person asking the court fa walve the fees)
- Petitioner’s Name

Name:
Street or mailing sddress: _Pefitioner’s Address -
City Sute: CA__ Zip: r——

Phone number: Petitioner’s Phone
2} Your Job, if you have one (job tirle).
Name of emplayer

ama
Conservatee’s Name

Empiloyer's address:
3} Your lawyer, if you have one fname, firm or sifiliation. acdress, phone number, and State Bar number).

8. The lywyer has agreed s sdvance all or a portion of your fees o costs (check ome). Yl
yer must sign here) Lawyer's signature

ting legal-aid rype s based on your fow income, you my e 1o go 1o
ckirg the court i waive: the foes.

wyer is ot prov
7 tor explain why you




A Request to Waive Court Fees D A

I you are getting public benefits, are a low-income person. o do not have ik gt e R s R
emough incame 10 pay for houschold's hasic noeds and your court fiees, you may
use this form 1o ask the court to waive all o pan of your court fees. The court
may oeder you to asswer questions sbout your finsnces. If the court waives the
fiees, you may uill have to pay later if:
fou cannot give the court proof of your eligibility,
four financial situation improves during this case, or i oot s sk
pus settle your civil case for $10,000 or more. The trial court that waives
your fees will have a lien on any such sctilement im the amount of the waived
foes amd costs. The comrt may also charge you any eollection costs.

Your Information (person asking the court fo walve the fees):

Name:

Sareet o mailing sddress e
City swe: CA_ 7ip: r———

Phone number.

Your Job, if you have one (job titke) O M

Name of ceplayer:
Empiloyer's address
} Your lawyer, if you have one fname, firm or affiliation, address, phone pumber, and State Bar pumber):

0. The lywyer has agreed 1o sdvance all or a portion of your fees of costs (cheok ome). Yes[J
b. (I yes, your brwyer must sign here) Lawyer's signature:
I your lowyer Is not providing legal-aid type services based on your low income, you may keve 1o go to

. hearing o explain why you are asking the court o waive the foes.
5. The lawyer has agreed to sdvance all or a portion of your focs or conts check one). Ve

b, (I yes, your bwyer must sign bere) Lawyer's signature:
I yougAquryer is ot providing legal i (ype services s an your ko income, you sy Aave fo g0 i 2
xplniy e g the court o the
fees or costs are you asking to be waived?
ior Court (See Infarmatian Sheet on Waiver of Supertor Court Fees and Corses (form FW-001-INFO).)

Court, Court of Appeal, or Appellate Division of Supesior Coust (See faformation Sheet on Waiver of
\ ; C-015-INFOL)
L5) Why) e
o [E ive (R all that apply)] B8 Medi-Cal (] Food sumpat‘i 58P (] County Relsel/Ceneral
Assistamer K3 IHSS (In-HonscSBportive Services) [] CalW TS or Tribal TANF {Tribal Temporary
Assistance Tt Needy Families) [ CAPI (Cash Assivance Program for Aged, Blind and Disabled)
b [ My gross monthly houschold income (hefone deductions For taue) i e than the amot lued belon.

[ puur cheek i you merst 1 oui 7, 8 and B on page 2 of this frm,)

[Fomiy s | T Faminy sars | IIMW{ T [r——
[ 1| s | 3 | wewon | s BETIOO0 | fownw, ikt S

l 7 | msmw | 4 | waan | 8 |  munm | o g

e [ 1 do not have enough income o pay fir my howsebolds baskc needs and the court fees. | ask the cout o
frheck one): (] waive all court fees [] waive some of the court fees let me make payments over time
{ Eplaiei) 1 you check 5 il
[ Check here if you asked the court 1o waive your coun fees for this case in the las
(0F yonsr previsns peosend s eceausatsly svavilable, ples it
1 deciare under pemalty of perjury under the laws of the State of California that the information | kave provided
on 1his form and all attachments is trae and correct.

Date
oner Name, based upon income of proposed conservatee Petitioner Sign Here
Prind yunsy e feve. Siign beve

Request to Waive Court Fees WD, age 1ot 2

i enie® Asmsmmeed oot S e o

Petition For -

|~Appointment of
Probate

Conservator




Page 1 of 7

GC310
STTCRY O PRTY STAIT ATTORMY panma. S e e o coum use o ¥
il Conservatee’s Name N
PETY APPOINTMENT OF :!/‘mgﬁoﬂ
ERVATOR OF THE (5] [ esTaTe T p—— .
= Conservatorship
1. Patmoner (ramsl Petitioner’s Name et Wt
a ame) Conservator’s Name/Names (Telohone): Petitioner’s
(Addwssl Pefitioner Address Phone
b nppointed [ | suscesser [ conseramer [X
of e PERSON i Aot
b ek (Tolophone)
{Adwas)

G310

= T Ty L e p——r— o oumt e caL

T [rTep—

(PROPOSED) CONSERVATEE

PETITION FOR APPOINTMENT OF [ SUCCESSOR
PROBATE CONSERVATOR OF THE (5 PERSON [ ESTATE s S o T o
[A] Umited Conservatorship

1. Petmioner (ame) requests that
a Mame) (Telophone}
(Adkress)
beappointed [ succassor [ conservascr [] eited consanvacr
of e PERSON enery
b ame) (Telophone)
A
L 1 1
1. Patiioner (ame) requests that
a Mame) (Telophane)

of #a PERSON
b (Mame (Telophone)
{Addess)
be successor [ comervator [, imited commervator
of # EST, g
e m X berequred [ because [ successor  conservaios is & corporate fduciary
o 87 empt Govemment agency reators stated n Amachment Tt
@ [ conabesmsam 3 company of
by law. {Specey sasoas in Altachment 1c  fhe amount ot
secton 2330 |
m s i deposas in a biocked account be alowed. Feceipts wil be fled. (Specify instiution aod
icatan]
d [ orders muthorizing powers under secnon ¥

Granting P proposed [ sucossaer  consarvator of
section 2490 woukd Be 10 the
wetate. (Speciy Grokers, powavs, and reaon in Altachment o)

e (] onders rolating , 1873 or 1901 ba grarind
I orohaea, facts, and masons in Aachment 1e.)
U . | 10 the powers and duties of the propossd. || successar  consenvator of S person under
sectons 2351-2348 be granted (Specey orders. facts. and reasons i Attschment 1f )

s X Bduged
healing by prayer and Sat the propesed [ secoeaser  consrior of the perion be granted the powers
2385

Do NOT use Pus lorm i & Memponary Comersslonihg. a0 P
el PETITION FOR OF PROBATE P W e
Prob and

i R e




Curatela Limitada de la Persona
|

1. Arreglar la residencia o hogar especifico de la persona bajo la curatela;

2. Tener acceso a los datos y papeles de la persona bajo la curatela,
incluyendo, pero no limitado a, documentos del Centro Regional y de la escuela;

3. Consentir o no consentir al casamiento o pareja de hecho registrada por
la persona bajo la curatela;

4. Controlar el derecho de contractar de la persona bajo la curatela ;

5. Dar o no dar consentimiento a tratamiento médico para la persona bajo la curatela;

6. Controlar los sociales y les y relacit les de la persona bajo
la curatela; y

7. Hacer decisiones sobre la educacién de la persona bajo la curatela.

Peticiéon de
|- renunciar los
honorarios de la
corte
(Request to Waive
Court Fees)

Pagina 1 de 2
2" FiiA M Request to Waive Court Fees D p

If you are getting public benefits, are a low-income person, or do not have
emough income 10 pay for houschold's basic needs and your court fees, you may
this form 1o ask the court to waive all or pan of your court fees. The count
may order you to answer questions sbout your finances. I the court waives the
fees, you may still have o pay later if

cannot give the court proaf af your eligibility,

« financial situation improves d
settle your civil case for $10,000 or more. The
vouur fees will have 3 lien o any such setilement
floes amd casts. The court may also charge you any
1) Your Information (rerson asking the court fa wiive the foes).
- Nombre del demandante

i this case, or

al court that waives
he aenount of the w
dlcction oo

Direccién de la corte

Name:
Sareet or mailing sddress: Direccion del d | r—rT—————
City Suate: CA Zip: [y
Phone number: Teléfono del demandante
2) Your Job, if you have one (job title). NSMBre de la persona

Name of employer:
v bajo la curatela

Empiloyer's adress

w

Your lawyer, if you have one fname. firm or mfiliation. address. phone number. and State Bar number).

8. The lawyer has agreed 1 advance
st sign here) Lawyer's signature

ting legal-aid rype s based on your fow income, you my e 1o go 1o
waive: the fies.

or a portion of your fees oe costs (check one):  Yes|




A Request to Waive Court Fees D A
T

If you are getting public benefits, are a low-income person, or do not have
emough income 10 pay for houschold's basic needs and your court fiees, you may
use this form o ask the court to waive all or pan of your court foes. The coun
may oeder you to asswer questions sbout your finsnces. If the court waives the
fiees, you may still have to pay later if:

fou cannot give the court proof of your eligibility,
' our financial situation improves during this case, or
i setile your civil case for $10,000 or more. The trisl coun that waives
your fees will have a lien on any such sctilement in the amount of the waived
foes and costs. The comn may also charge you any collection costs.

Your Information (person asking the court fo walve the fees)

i ot i et et st

Name:
Sarcet or mailing address: ———
Ciity sue: CA_ 7ip: r———

Phone number:

Tana Nama:

(2) Your Job, if you have ane (job tir).
Mame of employer:
Employer's address:
Your lawyer, if you have one (name. frm or aifiliation. address. phone number. and State Bar number):

0. The lywyer has agreed 1o sdvance all or a portion of your fees of costs (cheok ome). Yes[J Nol[]
b. (I yes, your brwyer must sign here) Lawyer's signature:
I your lowyer Is not providing legal-aid type services based on your low income, you may keve 1o go to

. g fo el iy you are askig the court & waive the fees
5. The lawyer has agreed to advamce all or a portion of your focs o costs (check onel: Yo

b, (I yes, your bwyer must sign bere) Lawyer's signature:
It yougdyuryer i not providieg legal-aid (ype services bsed o your ko income, yow may Bave fo go o a
o

's fees or costs are you asking to be waived?
X ior Court (See Infarmatian Sheet on Waiver of Supertor Court Fees and Corses (form FW-001-INFO).)

1 Supremg Count, Count of Appeal. of Appellate Division of Supcrior Coust (Sex faformntion Sheef on Waiver of

ive APRR all that applyf] 8 Medi-Cal (] Food Stamp{FRRS1 (]SSP [ County RelielGeneral
Asi 2 1HS5 (In-HonseSBportive Services) [ Cal WS or Tribal TANF (Tribal Temporary
Assistance T Meedy Families) [ CAPI (Cash Assistance Program for Aged, Blind and Disabled)

b ] My gross monthly bousehold income {beliore deductions For taves) i s than the
[ puur cheek i you merst 1 oui 7, 8 and B on page 2 of this frm,)

(=TT T ramiy s | = I'mmu{ -
[ 1| s | 3 | wewon | s BT |k

4

l 7 | msmw | 4 | waan | 8 |  munm | o g

e [ 1 do not have enough income o pay fir my howsebolds baskc needs and the court fees. | ask the cout o
frheck one): (] waive all court fees [] waive some of the court fees let me make payments over time
{ Eplaiei) 1 you check 5 il

Check here if you asked the court 1o waive your coun fees for this casc in the Last six months.

(0¥ yomar previons. peques i sty avnilatide, pleee o 4t de2 this finere sovaed ek beve: ] )

| declare umder pemalty of perjury under the laws of ihe State of California that the information | kave provided
wn (s form and all steschments is true and correct.
pse.La Fecha de hoy

Nombre del demandante, based upon income of proposed conservates

Demandante Firmar Aqui
i heve

Peticion para el

| nombramiento del
conservador
(Petition For

Appointment of £ s

Probate S
Conservator)
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GC-10

ATTORY OB PARTY PTAIT ATTORMY e, S e e o coum use o ¥
Nombre del demandante
Direccién del demandante

mosa o Teléfono del demandante e
o, a4 Cpmonst
== Nombre del demandante, Petition;

Pro Per (BT/XX)

wara oo Direccién de la corte
o v e e

CONSERVATORSSP OF

iharmal Nombre de la persona bajo la curatela

,\/\ CaE A
PETI APPOINTMENT OF [ ngﬁoﬂ
rm@ozmmmos HE (X [ esTate
= Conservatorship

A AT 200 TR ot

1. Petmoner (amsl Nombre del demandante e St
a amel Nombre/Nombres de los Conservador, (Tephene) Teléfono del
(Addwssl Direccién del demandante demandante

besppointed [ mucessser [ conmeeamer [X
of e PERSON i etiers

b {Mame (Telophane)
{Addess)

GE310
AR O PaRTY TAIT ATTORMY e, S e s e [eyp—
L fe—
(PROPOSED) CONSESVATEE
PETITION FOR APPOINTMENT OF || SUCCESSOR
PROBATE CONSERVATOR OF THE (3 PERSON [ ESTATE [ —
[57] Limited Conservatorship
1. Patiioner (name) requests that
a N (Tedophone)
(Addresa)
beappointed [ succassor [ conservascr [] eited consanvacr
of e PERSON enery
b (Name) (Tedophone)
Adde:
L 1 1
1. Patiioner (name) requests that
a (Name) (Telophone)
1
beappointed [ successor [ conservator 5] eited consarvator
of e PERSON
b (Mame) Tebophon)
(Address)
be successor [ consenvainr [ L mited conservaior
of #w EST) L]
e m X eersgured [ because [ successcr  conservaioe is & conponaie fduciary
Of 7 AMEA GOVEMMEnt agency. eatons ated n Amachment e
@ [ conabesmsam 3 company of
by law. (Specy masoas in Aftachment 1c & the amount rnd
section 230}
m s " Seposas i a biocked acoount be atowed. Recepts wil be fed. (Specly nsthunon and
icatan]
4 [ orders muthorizing " pewers under sechon ¥
Granting e proposed. | successor  consenvater of
section 2500 woukd be 1o the
estate. [Specy orders, powes, and restons in Atacheent 1d)
e [ orders riating ' 6T o 1901 ba granned.
I orohaea, facts, and masons in Aachment 1e.)
U . | 10 the powers and duties of the proposed || suecessor  eonsarvator of S person under
sectons 2351-2348 be granted (Specey orders. facts. and reasons i Attschment 1f )
s X3 aduaged
healing by prayer and Sat the propesed [ secoeaser  consrior of the perion be granted the powers
2358, (Complste
Do NOT une Pus forr b @ Mmponary Comsaralonshg. Pagn i 0f
el PETITION FOR OF PROBATE P
T sy - and ——




[ Petitioner's Info

Conservatee [r———

B Case Number
. Conservatee

[C=_Date ™ Time T Dept. T~ ]
=—r—

DT = Pre—r—

= = e
g e st = el = e —
oo ConsanalorlComsetualons
e
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What Now?

PVP Attorney Appointed

PVP Attorney will represent the interests of the
proposed conservatee

They will contact you to arrange a time to meet with the
proposed conservatee

They are not your attorney, but they should be helpful
throughout the process

12



Regional Center Report

The Regional Center must make a report regarding the
proposed the conservatee

The court will not decide the case until this report is
turned in

You can contact the regional center to make sure they
are on top of things

Notice Of Hearing

Bet Tzedek will mail to all relatives listed on the petition
a Notice of Hearing

Bet Tzedek will also mail a Notice of Hearing to the
Regional Center

This will inform any interested person that a petition has
been filed and when the hearing is

Capacity Declaration

Most likely you have already filed this
This is the form that the doctor fills out
If you have not submitted this form you must do so ASAP

Your case will not be heard without it

13



Probate Notes

Not more than a week before your hearing you can
check the Los Angeles Superior Court Website for
Probate Notes

http:/ /www.lasuperiorcourt.org/probatenotes/

L —
D> 20§ B Lo s Supenior Coun - |l

Fie DSt View fovostn Tosh Help
Superior Court of Calitorma
County of Los Angeles gy R o
& LA ONLINE o & Whudls by Appuliste Ol Sowsll sy famsly  Frodsis hovese Trafhe Crimimsl  Mosts fusth

-

Probate Notes

Probate

Ganeral calerdnrs e svadibie b e thiry are create i

Information the morming of the scheduled hearng. (Warming: notes for matters continued 1o &
future hearing date wil ot be avadable unbi the matter & reviewed for the future

tait aip cafendar date).

Fraguantty Cantral Probate Motes sre updated twice dady (approomately 1:30 p.m, and 8:30

Asknel om

Cuastions

NOTE: Clearing period is not expanded as a result of Intermet access to calendar
Canaral Orsers notes,

e G
Parametars S| [Cea

Protsts sstey

VR Aty
Insarmatiee

-

Superior Court of Calitorma
County of Los Angeles AR | i v i
& LA ONLINE o Whudis bory Apgulisty Ol Soal Gty famly  Frodsls hovesile Trafle Crimimsl  Mosts fusth

Probate Notes

Probate

Ganeral Probate r calendars ane avadabie P teme they are created untl

Infrmation the m of the scheduled hearng. (Warming: notes far matters continued
future hearing date wil not be avalable untd the matter & reviewed for the

Latl anp calendar date).

Fraguantty Cantral Probate Notes are updated teice ey (agproomately 1:30 p.m, and 8:30

Asiwa pm).

Cwestions

NOTE: Clearing penod is not expanded a5 a result of Intermet access to calendar
Canaral Orsers notes,

e Cane Wumber:

Faramuters S| [Cea
Peotas otey

VR Aty
Insarmatiee

14



Continuance Numbser:  Continsance From:
Last Date Changed: Thursday, November 10, 3011 1:22:35 Mt

MATTERS TO CLEAR:

A.NO PVP REPORT

B. NO REGIONAL CENTER

C. NO WAIVER AND CONSENT

15
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[ Informacién del demandante

[C=Fecha ™ Hora T Dept. =
= ——

[T o Pr——

e fe g ey

o1{95) ProRUCSIOS . eumsvinstwsmmmimas:
e e et
¥ vt e e e 3 pr 5 e T e o et e
e o e L] e e

T e
T e e e L LI T
| A
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¢Y ahora qué?

PVP Abogado Asignado

PVP Abogado representard los intereses del pupilo
propuesta

Les contactard para arreglar una cita de conocer el
pupilo propuesta

No es su abogado, pero debe ayudar Uds. en el
proceso

18



Informe del Centro Regional

El Centro Regional tiene que hacer un informe en cuanto
al pupilo propuesta.

La corte no decidird el caso hasta que el informe esté
entregado

Ud. puede contactar el centro regional para verificar
que estdn preparando el informe

Aviso de una Audiencia

Bet Tzedek enviard un Aviso de una Audiencia a todos
los parientes indicados en la peticién.

Bet Tzedek también enviard un Aviso de una Audiencia
al Centro Regional

El Aviso informaré cualquier persona interesado que un
peticién fue archivado con la corte y cuando sucederd
la audiencia

Declaracion de Capacidad

Es probable que ya ha archivado este documento
Es el formulario que llena el doctor

Si no ha archivado este documento tiene que archivarlo
lo mds antes que sea posible

La corte no va a darle una audiencia sin el documento

19



Notas de la corte de
sucesiones y tutelas

Una semana antes de su audiencia Ud. puede ver
notas sobre su audiencia en el sitio de web de la
corte suprema de Los Angeles.

http:/ /www.lasuperiorcourt.org /probatenotes/

. —
T e e

Superior Court of Calitorma
County of Los Angeles

& LA ONLINE Mewn & bodis dury Appuiiste Gl Sousl Clsies Famsly  Frodsls fovesle Traffc Criminsl  Montal festh
Probate Probate Notes
Ganeral Probat calerdars are avadabie time thy are created untl
Infrmation the marming of the scheduled hearng. (Warning: notes far matters continued 1o a
future hearing date wil not be avalable untd the matter i reviewed for the future
el Huip cafendar date).
Fraguantty Cerral Probate Notes sre updated twice dady (spprommately 1:30 p.m, and 8:30
Askad p.m.
Cwestions
NOTE: Clearing period is not expanded a5 a result of Internet access to calendar
Caneral Orsers notes,
A ——— <=
Paramutars e W
Protste Motey
PP Attormey
Intermation

L —
D - DO XY B iee hrbes Supems oo - = |l

Superior Court of Calitorma 1
County of Los Angeles _ RO o e
e\Muﬁl—‘hﬁI—lmﬂ-uh Family Frodsls bovese Traflc Criming Wects Resth

Probate Notes

Probate

Ganeral Prabate § futisre calerdars are avadibie teme they are created untl

Intormatien e 1 ecduled hearig. (Warning: notes for matters contimued
futuure hearing date wall not be avadable Ut the matter & reviewed for the

o, catendar date).

Fraquantyy Cantral Probate Notes are upcated twioe (ady (approximately 1:30 p.m. and 8:30

Asiwa p.m

Cuastions

NOTE: Clearing penod is not expanded a5 a result of Intermet access to calendar
Canaral Orsers notes,

e Cane Wumber:
Faramatars S
Protusts Msten

VR Aty
Insarmatiee
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Attorney(s):
Continuance Numbser:  Continsance From:
Last Date Changed: Thursday, November 10, 3011 1:22:35 Mt

1 MATTERS TO CLEAR: (Asuntos resolver)

A. NO PVP REPORT (No informe del
! abogado)

§f B. NO REGIONAL CENTER (No informe del
Centro Regional)

C. NO WAIVER AND CONSENT
(No renuncia y consentimiento)

21
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Old Process

o Preparing the forms for Conservatorship without
technology:
Took 1-5 hours per case to prepare
Memo for Volunteers to Complete the forms

Litigants had to come back for appointment once forms
processed by hand

a}ni W% mi

New Process

1 Customized Computer Program for Conservatorships
saves several hours of work per case:
Harry Jacobs
Using LawHelp Interactive
Input simple Questionnaire into program
Prepare all forms in 15-30 minutes!

Automate all forms

a}ﬂi w% mé
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Law Help Interactive “LHI” Program
|
Technology Means More Services
|

o New Pasadena Courthouse System
Volunteer based
Litigants put on the computer directly
u Cuts out manual transfer by volunteers
Remote supervision by attorney to
review the forms online!
Removes need for additional
meetings with litigant

Emerging Uses of Technology
|

New Technologies Means Extended Reach and Greater Efficiency

o Antelope Valley
Very little volunteers used at the Court.
Litigants put on the computer
Remote supervision by volunteers and attorney from our office

More Pro Bono/Volunteers available in Urban areas than Rural
areas like the Antelope Valley

Done by mail and the Phone

Now for Limited Conservatorships — will expand later to Non-Limited
Conservatorships
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BET TZEDEK
TRIAGE PROGRAM FOR
LIMITED CONSERVATORSHIPS

Road Map To Use

Introduction Page

General Screening Questions
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Directed to Help If Not from LA

Directed to Help If Not 18

Directed to Help If No Regional Center
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Directed to Help If Not Dev Disabled

Questions For Conservator

Directed to Help If Not 18
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Directed to Help If Large Estate

Asks for Public Benefits for Fee Waiver

Explains Disclaimers and Disclosures
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The Future

Provide More Access to Services

Allow litigants to start process at home, work, or
other locations.

Fill out intake documents
Schedule appointments
Track activity on their case.

Adds convenience, reduces errors

Expand to Other Counties

Work with other non-profit groups and courts to
make conservatorship and other services for seniors
available in more counties

This program has already been adapted by the
AOC to expand to Santa Barbara

Statewide Vision

Bonnie Hough, Managing Attorney, California
Administrative Office of the Courts
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Questions?
Discussion
Statewide Replication

Replication in other states?

More Information

Check out Making Self-Help Work: Bet Tzedek’s
Conservatorship Clinic:

Contact:

Josh Passman, jpassman@bettzedek.org
Philip Bertenthal, pbertenthal@crla.org
Bonnie Hough, Bonnie.Hough@jud.ca.gov
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