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Remote Services –
How It Started

As a judicial officer, how did you 
feel about remote services at 
the START of the pandemic?



As a judicial officer, how did you 
feel about remote services at the 
START of the pandemic?

3 Ways to Answer
_________________________________

Click the link in the chat 

Scan the QR code  
with your phone’s camera

Go to www.menti.com and 
use the code 8647 6335

http://www.menti.com/


Remote Services –
How It Started



Emergency Rules of Court
• Governor Executive Order 

N-38-20
• Chief authorizes local courts to 

issue emergency orders
• Judicial Council adopts 

emergency rules



Expansion of Remote 
Hearings

• CRC 3.670
• Emergency Rule 3 

• Video, audio and phone appearances
• Electronic exchange of evidence
• E-filing and e-service
• Remote interpreting, reporting, recording



Sharing the Amador Court 
Experience

• Selection of Zoom
• Challenges of Court Closures
• Role of the FLF
• Customer Service Issues



Remote Services –
How’s It Going?

As a judicial officer, how do you 
feel about remote services 
NOW?



As a judicial officer, how do you 
feel about remote services NOW?

3 Ways to Answer
_________________________________

Click the link in the chat 

Scan the QR code  
with your phone’s camera

Go to www.menti.com and 
use the code 6368 2984

http://www.menti.com/


Remote Services –
How’s It Going?



AB1058 Court Survey (March 2021)
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“Permanent” Expansion 
of Remote Hearings?
• “2021 California Court 

Efficiency Act” (SB 241)
• Adds CCP § 367.75



Best Practices
• Communication

• With the LCSA
• With Litigants

• Internet/Technology Access 
• Example: “Zoom Station”



Best Practices (cont.)
• Ensuring Decorum

• Advisements
• What approaches do you use?



What approaches do you use to 
ensure decorum?

3 Ways to Answer
_________________________________

Click the link in the chat 

Scan the QR code  
with your phone’s camera

Go to www.menti.com and 
use the code 8000 7282 

http://www.menti.com/


Best Practices (cont.)
• Breakout Rooms
• Evidence



Best Practices (cont.)
• What’s working well?

• Access to translators 
• Minimizing barriers to court
• Increased participation



What’s working well?

3 Ways to Answer
_________________________________

Click the link in the chat 

Scan the QR code  
with your phone’s camera

Go to www.menti.com and 
use the code 5231 1028 

http://www.menti.com/


Zoom Fatigue
• Recent studies 
• Strategies?



What strategies do you use 
to combat “Zoom Fatigue”?

3 Ways to Answer
_________________________________

Click the link in the chat 

Scan the QR code  
with your phone’s camera

Go to www.menti.com and 
use the code 6553 2016 

http://www.menti.com/


Thank you for attending!

Please complete the 
session evaluation



Contact Information

Hon. Andrea C. Sexton
Amador Superior Court
asexton@amadorcourt.org
(209) 257-2653

mailto:asexton@amadorcourt.org
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