Remote Services for
Child Support
commissioners



Remote Services —
How It Started

As a judicial officer, how did you
feel about remote services at
the START of the pandemic?
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Remote Services —
How It Started



Emergency Rules of Court
e Governor Executive Order
N-38-20

e Chief authorizes local courts to
ISSue emergency orders

« Judicial Council adopts
emergency rules



Expansion of Remote
Hearings

- CRC 3.670

- Emergency Rule 3

- Video, audio and phone appearances
 Electronic exchange of evidence

e E-filing and e-service

« Remote Interpreting, reporting, recording



Sharing the Amador Court
Experience



Remote Services —
How'’s It Going?
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How'’s It Going?






“Permanent” Expansion
of Remote Hearings?



Best Practices

e COommunication
- With the LCSA
- With Litigants

 Internet/Technology Access

- Example: “Zoom Station”



Best Practices (cont.)
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Best Practices (cont.)




Best Practices (cont.)

« What's working well?
- Access to translators
- Minimizing barriers to court

- INncreased participation
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Zoom Fatigue
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Thank you for attending!



Contact Information

asexton@amadorcourt.org
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